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Prime Therapeutics Specialty Pharmacy is a registered trademark  
of Prime Therapeutics LLC.

Prime Therapeutics Specialty 
Pharmacy™ (Prime Specialty Pharmacy) 
is an accredited, full-service delivery 
pharmacy located in the United States. 

Specialty is our sole focus.  
Our state-of-the-art pharmacy is  
staffed with a team of professional 
nurses, pharmacists, pharmacy 
technicians, and care teams dedicated 
to specialty medicines and the people 
who need them.

Specialty  
is our specialty

For more information, visit  
PrimeTherapeutics.com/Specialty

We take care of your  
specialty prescriptions.1

And help take care of you, too.
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Personalized service
Your care coordinator will get to 
know you personally, set up your 
deliveries, provide information on 
managing potential medicine side 
effects and check to see if your 
condition has changed before  
each refill.2 

Special delivery
You choose where you want your 
specialty medicines and supplies 
delivered — anywhere in the  
United States.3 Every specialty 
prescription we fill is packaged  
with care.

You’ll also have 24-hour-a-day access4 
to a specialty pharmacist, when you 
need an answer right away.

Financial and claims support
Costs shouldn’t come between you 
and the right medicine. Your care 
coordinator can direct you to financial 
assistance options if needed, help with 
insurance paperwork and even bill 
your health plan for you. 

Switch  
today

JUST CALL

Phone 877.627.6337
Fax 877.828.3939

Monday – Friday 8 a.m. – 8 p.m. ET

Please be ready with your: 
•  Health plan member ID number 
•  Pharmacy and prescription information
•  Doctor’s name, phone and fax numbers 

24/7 ACCESS 
A pharmacist is always available  
to answer questions.

1 Specialty medicines under your benefit plan. 
2 Treatment decisions are between you and your doctor.
3 Prime Therapeutics Specialty Pharmacy delivers specialty medicines 

and injection supplies (syringes, disposal containers, etc.)  
to members anywhere in the United States and Puerto Rico  
as allowed under related laws and regulations.

4 Includes holidays.

We are fully accredited by URAC — Specialty Pharmacy Accreditation, 
ACHC (Accreditation Commission for Healthcare) — Specialty Pharmacy 
Accreditation and NABP-DMEPOS (National Association of Boards of 
Pharmacy-Durable Medical Equipment, Prosthetics, Orthotics and 
Supplies) Accreditation.

What are specialty medicines?
Specialty medicines are prescribed to treat many 
rare or less common chronic (long-term) conditions. 
Examples include multiple sclerosis, hemophilia, 
hepatitis C and rheumatoid arthritis.

In addition to being high-cost medicines,  
they may also:

•  Be injected, infused or taken by mouth

•  Have unique storage or shipping requirements

•  Require careful adherence to treatment 
plans and support from your health care 
professionals

• Not be stocked at local retail pharmacies


